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JAMESTOWN—WALKING  WITH  H ISTORY  

Department Accomplishments Newsletter 

The August and September newsletter gives each department director the opportunity 
to inform the Jamestown citizenry of accomplishments achieved within their depart-
ment over the previous fiscal year (July 1, 2012 to June 30, 2013). With a new budget 

year upon us, this is an excellent time for the directors to reflect on successes, deter-
mine what could have been done better, and make needed changes now.  

 

As you read through the articles submitted by each director, be mindful some depart-
ment may have had funds and personnel to allow for completion of many goals while 
other departments primary focus is on customer service. Some departments work with 
utilities, while others work with people. In any case, much appreciation must go to the 

staff of each department. Without the dedicated support staff we have in Jamestown, 
these accomplishments would not have been realized. In this newsletter, each depart-
ment director put their best step forward to impress you.  

 

 

 

Chuck Smith, Town Manager 

Another fiscal year has gone by and the Finance Department is 

hard at work getting ready for the annual independent audit, as 

well as preparing the Comprehensive Annual Financial Report 

(CAFR).   We were pleased to receive word that we had received 

a Certificate of Achievement for Excellence in Financial Reporting 

for the CAFR submitted last year.  This is an award presented by 

the national Government Finance Officers Association.  This year’s 

award is the 6th consecutive award for CAFR’s submitted by the 

Town’s Finance Department.  You can see the awards hanging on 

the wall outside the Council chambers. 
 

Other accomplishments by the Finance Department during the 

fiscal year include a change to monthly utility billing, made possible 

by implementation of the radio-read system of meter reading.  The 

entire town can now be read in a matter of hours, which before 

took several days to read half of the town’s meters.  Customers 

now also have more options in which to pay for their utilities.  Of course, we still have many payments by 

mail and customers who drop by Town Hall, but in an effort to be convenient for customers, bills may be 

paid with credit or debit cards through our online web system or over the phone by calling a designated 

number.  There are no user fees to utilize these services.  Another option is to sign up for automatic bank 

draft.  In addition, for those customers who do not pay by the due date (the 20th of each month), there is 

an automated reminder call that goes out to the customer’s phone number. 
 

It has been a busy fiscal year.  We had one Finance Department employee who retired during the year and 

we now have a new smiling face at Town Hall. 

Finance New$  



Page 2  Volume 6,  Issue 4  

1)   Wrenn Miller Park:  As a recipient of a Parks & Recreation Trust Fund (PARTF) grant, the Town is 
beginning construction on the Wrenn Miller Park located at the corner of Guilford Rd. and Perry Rd., 
across from Town Hall. 

 

2)   Sidewalks:  The Town received $100,000 in funding from NCDOT for the installation of sidewalks.  
Per the Master Pedestrian Plan's priority list, construction will begin on new sidewalks at the corner of E. 
Main St. and Vickrey Chapel Rd. and at the corner of Oakdale Rd. and W. Main St.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3)   Future Sidewalks & Pedestrian Bridge:  The Town is expected to receive an additional $1,870,000 in 
transportation funding to complete the sidewalk network from Yorkleigh Lane along E. Main St. to down-
town.  In addition, funding should be available for the completion of a pedestrian bridge over City Lake 
on East Fork Rd. to connect sidewalks to the Bicentennial Greenway Trail.  

  

 PARK PARTNERS 

 

Call Chuck Smith  

at 336-454-1138 or visit  

Jamestown’s website at 

www.Jamestown-nc.gov 

for more information on 

how to become a Park 

Partner. 

Planning Department Projects 2013-2014  



Jamestown Park Golf Course 

Who is that new face at Jamestown Park? The 

newest employee, John Crowe, Park Superin-

tendent began on June 10.  John was born 

and raised in Morganton, NC. He has a BA in 

Business Management from Campbell Univer-

sity. John and his wife came to the Jame-

stown area when she took a job in High Point. 

His in-laws live in High Point and they wanted 

to be closer to home. He has worked at sev-

eral other golf courses and comes to the 

Town from  Grandover Resort where he was 

the assistant superintendent. 

Employee Highlight—John Crowe, Golf Course Superintendent 

When he was 7 or 8 year old,  John’s 

father gave him his first set of clubs. 

He fell in love with golf. Now aside 

from playing golf, his hobbies include 

training for his first 5k run.  

 

Although John is still in the 

“honeymoon” stage of his job, he says 

he is enjoying preparing the course 

every day for golfers and seeing im-

provements and how they develop. He’s look-

ing forward to a long career with the Town. 
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Registration is now open for the Fall Session of First Tee. Please go to  

The First Tee of the Triad for details.  

  

The Fall Classic is scheduled for October 12 and 13.  Entry Forms will be out shortly. We 

will be partnering with the Jamestown Library to raise monies to benefit the library via 

hole sign sponsorship.  Information surrounding sponsorship will be available via the library 

and the golf course shortly.   

 

Please visit our website for upcoming events. There are many tournaments scheduled for 

August, September and October.  

  

Michael Hutcheon 

In preparation for the realignment of High 

Point Rd. (aka "The Jamestown Bypass") 

project, the Town of Jamestown is evaluat-

ing how billboard advertising should be 

utilized in and around Jamestown.  With 

the potential for traffic to be routed around 

Jamestown's central business district, the 

Planning Board has requested that Town 

staff study potential impacts of permitting 

billboard advertising within the Town's juris-

diction.  Planning Board members request-

ed that a survey be conducted to gain a 

better understanding of how Jamestown's 

citizens view this opportunity.   

 

In order to reduce costs, the survey will be 

available in an online format only.  Please 

fill out an online survey by going to the following link:  http://www.surveymonkey.com/s/QJF2P28.  The 

survey will be available from July 22 - August 22, 2013.   

 

Should you have questions about current sign regulations, please feel free to contact Planning Director 

Matthew Johnson at Town Hall at 336-454-1138 or by email at mjohnson@jamestown-nc.gov.  

Billboards?  In Jamestown? Need a  

Fundraiser? 

Sell Signs 

 make Cash! 

 

If you are a  

non-profit  

organization and 

are Interested in 

a fundraiser, 

contact Michael 

Hutcheon at 

454-4912  

Or 

View the Tee 

Sign Form 

 

http://www.thefirstteetriad.org/club/scripts/public/public.asp
http://www.surveymonkey.com/s/QJF2P28
mailto:mjohnson@jamestown-nc.gov
http://jamestown-nc.us/downloads/ParkRec/JamestownTeeAdGolfTournament.pdf
http://jamestown-nc.us/downloads/ParkRec/JamestownTeeAdGolfTournament.pdf
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Public Services Accomplishments 
Water Meter Improvements 

The Town of Jamestown upgraded water meters throughout Town with Automatic Meter Reading (AMR) 

equipment in 2012.  The AMR technology has allowed for quicker, safer, and more frequent meter read-

ing from a service truck driving in the vicinity of the meters.  We have seen benefits of this project includ-

ing: leaks being detected; high water usage being detected; a significant reduction in labor to read me-

ters; and bills are prepared monthly. 

 

Resurfacing 

The Town of Jamestown receives Powell Bill funding from the state annually which is used to fund our 

street improvement projects.  This year we added crosswalks to the following intersections: W. Main 

Street and Gannaway Street; W. Main Street and Potter Drive; W. Main Street and Forestdale Drive; and 

W. Main and Parkview Terrace. 

 

Potter Drive Water Main Construction 

The existing water line in Potter Drive was upgraded this year from W. Main Street to Brookdale Drive.  

The project upgraded the water line size which allowed for the installation of a fire hydrant. 

 

Vickrey Chapel Road Water Main Construction 

The roadway improvements along Vickrey Chapel Road include extending a water main across the future 

bypass intersection to allow for future growth.  The 12” main would have been much more costly to con-

struct after the roadways were relocated. 

 

Sign Post Replacement Project 

The Town replaced sign posts along main corridors this year.  Signs were purchased and replacement is 

underway along Oakdale Road, Scientific Street, and Penny Road. 

 

Ragsdale Road Striping 

The Town installed parallel parking striping on Ragsdale Road near the library in an effort to better serve 

the area.  “No Parking” signs have been added along Ragsdale Road.  These improvements provide 

clearly defined parking spaces in an area that has parking problems. 

 

Tractor Replacement 

The Town of Jamestown replaced its four-wheel drive tractor this year.  The aging tractor has been reas-

Pinecroft Sedgefield Fire Department 

Since it’s origin in 1952, many dedicated  individu-

als have contributed to the success of Pinecroft 

Sedgefield Fire District.  As one of the larger coun-

ty  departments in NC, we serve the community in 

many ways.  Our volunteers and career staff  teach 

fire and life safety to over 10,000 people annually 

and respond on over 2,500 calls each year. 

 

It has long been the vision of the department to 

construct a honorary tribute to the individuals that 

were instrumental in the creation and success of the 

department.  With the “Walk of Honor”, we will 

make this vision a reality and build a lasting tribute 

to all of the individuals who have made the depart-

ment what it is today, as well as all the firefighters 

and members who will continue the legacy. 

 

The “Walk of Honor” will be constructed at Station 

24 on Bishop Road, leading up to the US Flag, 

surrounded by the Maltese cross and landscaped 

with a quiet reflection area.   

 

It will be paved in commemorative bricks that hon-

or members and the department.  For a donation of 

$100, you can purchase a brick and create a perma-

nent message   honoring members past and present. 

You can create inscriptions of encouragement or 

simply say “job well done”.   

 

Here’s your chance to be a part of this very special 

project.  Brick by brick, we will create a lasting  

monument to honor the past and future of Pinecroft 

Sedgefield Fire District. 

 

For more information, please contact: 

 

Lt. Derek Carson or Mecie Simmons 

Pinecroft Sedgefield Fire District, Inc. 

336-299-4421 

msimmons@psfd.com 

dcarson@psfd.com 

 

Brochures are available at  the Bishop Road office. 

Are you a  

former  

Jamestown 

 fireman or 

know  

someone  

who is? 

 

Contact us for 

possible  

recognition  

during the  

October Town 

Council  

Meeting. 

 

Call Town Hall 

at  

336.454.1138 

http://www.jamestown-nc.us/downloads/PSFD%20WALK%20OF%20HONOR%20BROCHURE.pdf
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Payments 
can be made 
online or by 
phone at no 

extra charge! 
Check 

our  
website 

for more 
information. 

Like us on Facebook! 

We did it—the Town topped 2000 
“likes” on Facebook by June 30! Tammy 
Furr was the lucky winner of  the Main Street gift 
basket. If  you haven’t already liked us, now is the 
time. It’s a great way to see what is happening in 
Town between newsletters. If  you already “like” us, 
invite your friends to join as well.  

signed to the golf course.  The new tractor is used to access muddy and steep areas where two-wheel drive 

equipment is ineffective.  The tractor is used for mowing, bush hogging, towing, and other construction tasks. 

 

Wrenn-Miller Park 

Town of Jamestown staff has cleared a significant amount of trees and debris from the Wrenn-Miller Park site.  

Staff finished the clearing process so the site could be reseeded while various features are designed, ap-

proved, and placed under contract.  Residents can contact the Planning Department to support the park by 

sponsoring pavers, picnic tables, benches, trees, etc. 

 

Sewer Pipe Cleaning & Inspection 

The Town of Jamestown is required to clean and/or inspect at least 10% of its sewer lines annually.  Staff 

accomplishes this goal by using cameras in smaller sewer lines in neighborhoods; hiring a licensed root con-

trol contractor to clean lines in areas with larger trees; and hiring a contractor specializing in videotaping larg-

er sewer lines that the Town’s equipment is incapable of performing.  The data collected is used to develop 

sewer repair and replacement plans.  The sewer cleaning project is being implemented in a manner where 

the contractor will cycle through Town over a period of years to maintain a root-free system. 

 

Adams Farm Sewer Improvements 

The Adams Farm sewer outfall near Jamestown Oaks subdivision was our largest capital project this year.  

Approximately 2,800 linear feet of 21” sanitary sewer was re-lined with PVC pipe.  The existing line had de-

graded, and more costly emergency repairs were looming had the work not been done.  The areas of concern 

were identified in the annual Sewer Pipe Cleaning and Inspection Program.  Additional repairs to an 8” main 

were made along East Main Street under the same contract. 

 

A large component to this project involved re-establishing the sanitary sewer easements that had been im-

pacted by growth in the area.  The Town worked with residents to make the necessary improvements while 

trying to minimize impacts.  We needed fill dirt for this project, so we partnered with Jamestown Park as our 

borrow site.  We borrowed material from areas that were hard to maintain.  This allowed us to improve the 

sewer easement and Jamestown Park at the same time.  Please visit the park and notice the improvements 

to the entrance and the slopes around the baseball field. 

 

Miscellaneous Water Sewer Improvements 

The annual Sewer Pipe Cleaning and Inspection Program is also used to identify smaller problems that are 

repaired throughout the year.  We make repairs to utilities when critical issues are found, when we have an 

immediate problem, or an issue that cannot wait to place under a formal contract.  Some of these repairs 

included: a sewer line damaged by Piedmont Natural Gas Company; an aging manhole with a clogged bypass 

(drop); an outfall manhole that was inaccessible; three manholes formerly buried were recovered; four fire 

hydrants were replaced; and numerous manholes were re-sealed. 

 

Curbside Recycling 

In March, the Town of Jamestown began collecting recycling at the curb.  Citizen response has been positive 

as this is an improvement in Town services, as compared to the former recycling center.  So far, we are seeing 

an increase in recycling tonnage and a decrease in garbage tonnage.  Since we have only four months’ worth 

of data, we cannot project the overall effect, but we are proud that Jamestown has embraced the Recycling 

Program.  Please continue to recycle and have the material at the curb on Monday mornings by 7:00 a.m.! 

https://www.facebook.com/pages/Town-of-Jamestown-NC/41980059683#!/pages/Town-of-Jamestown-NC/41980059683?fref=ts
https://www.facebook.com/pages/Town-of-Jamestown-NC/41980059683#!/pages/Town-of-Jamestown-NC/41980059683?fref=ts


HEL L O  F ROM  TH E  CL ER K ’S  CO R NER      

Town of Jamestown 

301 E Main St 

PO Box 848 

Jamestown, NC  27282 

 

Phone: 336-454-1138 

Fax: 336-886-3504 

E-mail: webmaster@jamestown-nc.gov 

 

Sharen Apple, Editor 

Walking with History! 

Upcoming Events 

Aug 5  6:30pm Parks and Recreation Committee Meeting 

Aug 20  6:30pm Town Council Meeting 

Sept 2   Town Hall Closed for Labor Day 

Sept 9  6:30pm Planning and Zoning Board Meeting 

Sept 14  11:00am Pinecroft Sedgefield Hot Dog Sale until 2pm 

Sept 17  6:30pm Town Council Meeting 

Sept 30  10:30am VA Administration Flu Shots for Veteran’s in Civic Center 

 

Check the “Calendar of Events” section of the website for updates  

We’re on the  Web! 
jamestown-nc.gov 

TOWN DIRECTORY 

 

Town Hall (Utility billing, Plan-

ning, Finance) 

       (336) 454-1138 

 

Water and Sewer Emergency 

      (336) 454-1218 

 

Jamestown Park 

       (336) 454-4912 

 

Fire Department 

       (336) 454-3473 

 

Sheriff’s Department (non-

emergency)  (336)845-6691 
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Mayor’s Office 

Hours  

3rd Monday 

3-5pm 

I hope all our citizens had a safe and happy July 
4th holiday.  If you stayed in Town over the 4th, I 
hope you attended the Jamestown Lions Club July 
4th Parade.  The reports say that this Parade was 
the biggest July 4th Parade thus far.  I know I 
witnessed the most spectators I have seen at this 
event.  The Town of Jamestown is fortunate to 
have the Lions Club sponsor this event each year.  
Please visit the Town website at www.jamestown-
nc.gov to view pictures from the Parade.  Again, a 
big thank you to the Jamestown Lions Club.  
 

Another July 4th tradition in Jamestown is the 
Main Street Decorating Contest sponsored by the 
Jamestown Business Association.  This contest is a 
way for the Main Street business owners to show 
their patriotic spirit.  The proud winner this year 
was a new business in Town; Turntable.  Turnta-
ble will display the coveted engraved plaque all 
year.  Then they will pass the plaque onto next 
year’s winner.  Turntable is located at 209 W. 
Main Street.  Turntable offers a coffee and music 
venue.  Thank you to all that participated.  Our 
Main Street looked so patriotic.  Visit Turntable or 
check out their calendar of events at 
www.turntable.com.  
 

This spring and summer has delivered lots of rain.  
We have all complained about the almost daily 
showers and storms.  However, the rain has cer-
tainly made the trees, plants and grass grow.  The 
Crape Myrtles at the Town Hall are beautiful.  So 
beautiful in fact, that I must share them with you.  
 

We hope you enjoy the remainder of your summer.  
Please check the Town of Jamestown website peri-
odically for upcoming events.  We will have a fall 
litter sweep in September.  All are invited to par-
ticipate in this bi-annual event.  Please consider 
helping us clean up our Town and keep it beautiful, 

just like Mother Nature. 
 

If your teenagers are looking for something to do 
this summer.  The Town of Jamestown has a Vol-
unteer Drain Marker Program.  This is a great 
project for teens that would like to do some com-
munity service.  The Town provides all the materi-
als for the project.  You provide the labor.  If you 
would like more information on the Drain Marker 
Program, please contact me. 
 

The Town is looking for an alternate to serve on 
the Parks and Recreation Committee. If you are 
interested, fill out an application or contact me. 
 

Again, the Town of Jamestown wishes you a happy 
and safe summer.  

 

Martha S. Wolfe, CMC 

Town Clerk 

Town of Jamestown 

mwolfe@jamestown-nc.gov 

336-454-1138 or 336-454-7381  

http://www.jamestown-nc.us/events.html
http://www.jamestown-nc.gov
http://www.jamestown-nc.gov
http://www.turntable.com
http://www.jamestown-nc.us/boards-committees.html
mailto:mwolfe@jamestown-nc.gov
mailto:mwolfe@jamestown-nc.gov

